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WordPress Management for Professionals



Matt’s Background



Why I am using MainWP

● Cost
○ Free with limited features
○ Lifetime subscription ($399)

■ Monthly ($20)

● Self Hosted
○ I own the data
○ Other vendors can’t contact my clients

● Plugins offered
○ Backup
○ Analytics

● Reporting
○ Customizable client reports

● Branding
○ Client sites see my name and logo



Liam’s Questions:
How many sites do you manage?  
I manage 9 sites including the MainWP Site

What types of support/maintenance do you offer ?
● Wordpress

○ Managed by web host; Flywheel
○ Not hosted by flywheel I’ll update WP

● Plugin & theme updates
● Monthly off-site backup to dropbox (daily backups by web host)
● Uptime Monitoring
● Analytics Tracking
● Google Page Speed
● Broken Links
● Abandoned plugins



Liam’s Questions:
How much time do you spend managing each site?
Minimal time is spent on each site for routine maintenance
Sites that I manage the content on take more time as demanded by client requests

How frequently are you performing updates?
● I receive an email daily when there are updates that need my attention and I then login 

and update takes approx 7 minutes
● Plugins that I trust are set to auto-update 

How much of your overall workload is dedicated to maintenance? 
Half Hour / wk

How do you handle requests for support (i.e., items beyond updating plugins, themes, etc.)
Any work that is outside the maintenance is billed at an hourly rate.  



MainWP Dashboard



Plugin Updates (trusted / untrusted)



Sites Dashboard



Client Report




